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160-Point Quality Assurance
Inspection Check Sheet

CERTIFIED

Used Vehicl

S ToVoTA
CERTIFIED
~Used Hybrids®™

This Inspection Check Sheet must be 1) with all items 2) signed by responsible persons as
indicated, and 3) retained along with repair orders and Vehicle History Report in the vehicle’s service history file.
Failure to comply with these requirements will VOID the vehicle’s certificatiol

Dealership Name: Dealer Code:

Functional & Walkaround (cont)
Tai lights operate properly
Brake lights operate properly
Side marker ights operate properly
Backup lights operate properly
License plate lights operate properly
No racked or broken lenses of exterlor ights
ument panel/warning lights operate properly
6 HVAC panelfights operate properly
Instrument panel light dimmer operates properly
‘Turn signals operate properly and self-cancel
Hazard flashers operate properly
Rear-view interior mirror operates properly
Exterior mirrors’ operation and condition
Remote mirror control operates properly
Glass free of cracks, stars and large chips
‘Window tinting clear and conforms to local requirements
Dorme/courtesy lights operate with door cycles.
Windows operate properly
Window locks operate properly
Power windows operate from master switch and l door switches
‘Audio/Cassette/GD/Aux system working properly, CD cartridge
present (i equipped)
do not volume and

R.O. Number: Mileage:

Frame, Structure & Underbody (cont)

Power steering system operates properly with no leaks

Wheel covers secure and reasonably free of damage

Tires are inflated to specification and free of defects and damage
Minimum of 6/32" tread depth remaining across tread width

Al four tires must be of same brand, model, size, tread design,
speed and load rating

Mechanical Certification
(See Mechanical Standards and Process Notes For Additional Details)

VIN & Dealer Code Check

Run and print Vehicle History Report and attach

Run a Techstream Health Check and attach diagnostic report
Gheck for and perform outstanding SSCs

Road Test
Gold engine operation performs properly
‘Throtie operates properly during cold start
Vehicle operates properly during warm-up conditions
Engine performs properly during operating temperature
Engine reaches normal operating temperature
Engine fan(s) operate properly

pedal free play and travel within specifications
No abnormal vibrations and noises duing brake applications
ABS operates properly (va Techstream Health Check)
Parking brake operates properly and within specification
Seat belt material condition

03

H

damage
ako systom contains all needed equipment (shim kit,

pins, rattie Glps, etc)

Brake rotors(dums witin specifcations with 10 abnorml

rooving an

Exhaust sys'sm is Dveﬂew secured with no leaks

Engine/transmission mounts operate property with no signs of wear

Drivefaxle shafts operate properly with no damage

GV joints/boots operate properly with no signs of wear

Inspect engine for fuel, oi, coolant or other fluid leaks

Inspect transmission case and pan for leaks

Differentialfuid level correct with no leaks

00 00 0oooo§f
oo oo oooooff

Boo~wooaswn
&35

L8R8 s

Transmission/olutch operates smoothly ns & State Inspe

Emi n
Perform emissions test and/or state inspection, if required

Under Hood

Drive belts and hoses free of oracks and damage

‘Confirm under-hood labels and decals

A fiterin good condition

Battery in good condtion with vo\(age between 125 and 12.7

Perform battery check with Midtron

Battery posts and cables free o comosen and damage

Battery properly sized and secure

‘Charging system operating properly and within specification

Engine coolant level within specification

‘Goolant specific gravity to -31° Fahrenheit

Change engine oil and fiter

Check for evidence of ol gel

Ol brake, clutch, transmission, transfer case, power steering
and washer fluid at proper levels

Under-hood fiids clear and uncontaminated

a terper
omat ransmision cpertesproperycuing operaing temperatas
Steering has normal feel in ockcto-lock tuming
Steering wheel centered in straght line driving
Vehicle tracks and dives siraight on level surface
Tit and telescopic steering mechanism operates properly
Front windshield wiper operates property in all modes.

2 Rear windshield wiper operates properly in al modes
Windshield washer flic sprays properly
Wiper blades clear glass properly
Wipers retur o correct posiion when off
Speedometer functions properly
Odometer applcation registers mileage in every mode
Cruise control operates properly
Heater operates properly
A/G operates properly
No abrormal noise or vioration ffom engine
No excessive wind or road noise
No abrormal te vbration/steering wheel shimry during 0 test
No abnormal squeaks/ratties within the inerior of the veficle
Frame, Structure & Underbody
Frame/Unibody condition
Panel aignment and it
Lower body and underbody cor

Suspension relted items for wsav/\eaks and proper performance
Inspect struts/shocks for leaks.

3223523323889 §

a‘

Functional & Walkaround
ranty/Maintenance Manuals in glove box
Fuel gauge operational
Battery voltage gauge operational
Engine temperature gauge operational
Hon operates properly
Aitbag(s) present with no evidence of deployment
Headights are properly aligned
High and low beams operate properly

00000 0000000000D000000000000D000000000 DDD??
00000 000000000000000000000000000000000 DDD;%

Antennais present and mm:nnnal
Clock operates properly

12v ACC power oullet operates properly

Ashtrays (if equipped) are present and operate properly
Headiner,sun vsors, desh pad; uphostery, consale,

cup holders, trim panels and carpet are in place, in §ood
Condiion and opem(e ‘properly

properl secured and not stacked on op of anothr flor mt
Doors open and close properly

Door locks, including chid safety locks, operate properly

Measter key s present
Theft deterrent system operates properly
Seat adjustments and seat heater(s) operate properly
Memory seat control operates properly
Headrests function properly
Defogger indicator light operates properly
Rear defogger operales properly

7 Lu

Luggage compartment is clean, free of debris, no stains
Hood and luggage compartment latches operate properly
Emergency trunk release operales properly

Fuel door release operates propery

Spare fire's cover appearance and condition

Spare tire present

‘Spare fire has correct air pressure and a minimum of 5/32"
tread remaining

No signs of damage to spare tire

Spare fie and storage areas are clean

Spare tie s securely fastened

Jack and tools are correct, present and secured
‘Acceptable aftermarket tems checked

Removal of unacceptable aftermarket items.

Detailing and Appearance Repair Certificat
(See Detailing Standards and Proc: Notes For Addition:

Exterior Appearance
Body surface condition

Exterior is washed, clean and free of water spots

Pint s free of swir marks and has an even, high luster
Paint is free of removable scratches

Paint is free of wax residue

‘Wneels/wheel covers are clean

Wheel wells are clean

Tires are clean and properly dressed

Engine Compartment
Compartment is clean

Under-hood heat insulator pad is clean

Engine and compartment are properly dressed

i

1 O Dooood jmmmmmmmmﬂmmmmmmmmmmﬁ%
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143  Interior is free of

144
1
146
47
148
149

150 Seats,

151
152

153
154
155
156
157
158

1

160

1
2
3
4
5
6

Lane Keep Assist operates properly.
" . »

11 Touch Tracer display operates properly

Interior Appearance

Dash and \mms o coan and properly dressed

Al crevices are clean

Ashirays and lighter are clean (1 equipped)

Door jambs are clean

Glove box and console compartments are clean

Cabin air fiter condition

arpets, floor mats (f equipped) and headliner are free of stans

Free of odor, including heavy fragrance

Glass s clean and free of streaks

Exterior Repairs

Body s free of all dents

Body is reasonably free of dings

Pait is reasonably hips

Veicle i free of improper paint repirs or mismatched color

Glass is free of improper repairs

Bumpers are free of cuts, gouges and mismatched paint

Interior Repairs

I lsthr, iy, plst, coot ot sufacesare oo

fiobibeighis oo datiend

No evidence of previous improper mmnm rspalrs
Additional Inspection ltems (Where Applical

Fade-away" dome light operaes properly

] o o 3

9
Convertble top lockout function operates property
Radio security codes cleared

‘Transfer case smoothly switches from 2WD to 4WD and back
from 4WD to 2WD

Truck bed s in good condition
Truck bed-iner is In good condition and secured
Tailgate operates properly

Backup camera operates properly

Bluetooth® searches for signal

SOS (Safety Connect) light luminates green

Cruise G
Inteligent Parking Assist operates properly

Hybrid Components
Hybrid battery
Battery control modle (battery voltage sensor)
Hybrid power management control modle.
Electric motor/generator operates properly
ECVT operates smoothly and properly
Power inverter operates propery
Inverter coolant level
EV/Eco/Power modes operate properly
Check transaxle “park” mechanism
Multi-information display operates properly

Hill Start Assist Control operates properly
Remote air conditioning system (i equipped) operates properly
lar poy system (if

Required Technician Signature
5 S

a

od

0031000104

Toyota Trained Technician Date

Required Manager Signature

Service Manager Date

Used Gar Manager Date

Required Customer Signature
e

09T0V-09660  ©2009 Toyota Motor Sales, US.A. Inc

WHITE COPY: DEALERSHIP YELLOW COPY: CUSTOMER HARD COPY: SERVICE (USED-CAR DEPARTMENT)

160-Point Quality Assurance
Inspection Check Sheet

ERTIFIED

Used Vehicles

S TovoTA
CERTIFIE
= Used Hybrids~

This Inspection Check Sheet must be 1) with all items 2) signed by responsible persons as
indicated, and 3) retained along with repair orders and Vehicle History Report in the vehicle’s service history file.
Failure to comply with these requirements will VOID the vehicle’s cert

Dealership Name:

@TOYOTA

CERTIFIED

Used Vehicles

Functional & Walkaround (cont)
Tai lights operate properly
Brake lights operate properly
Side marker ights operate properly
Backup lights operate properly
License plate lights operate properly
No racked or broken lenses of exterior ights
ument panel/warning lights operate properly
6 HVAC panelfights operate properly
Instrument panel light dimmer operates properly
‘Turn signals operate properly and self-cancel
Hazard flashers operate properly
Rear-view interior mirror operates properly
Exterior mirrors’ operation and condition
Remote mirtor control operates properly
Glass free of cracks, stars and large chips
‘Window tinting clear and conforms to local requirements
Dorme/courtesy lights operate with door cycles.
Windows operate properly
Window locks operate properly
Power windows operate from master switch and al door switches
Audio/Cassette/GD/Aux system working properl, G cartridge
present (i equipped)
do not volume and

Date Acquil Date R.O. Number: Mileage:

Frame, Structure & Underbody (cont)

Power steering system operates properly with no leaks

Wheel covers secure and reasonably free of damage

Tires are inflated to specification and free of defects and damage
Minimum of 6/32" tread depth remaining across tread width

Al four tires must be of same brand, model, size, tread design,
speed and load rating

Mechanical Certification
(See Mechanical Standards and Process Notes For Additional Details)

VIN & Dealer Code Check

Run and print Vehicle History Report and attach

Run a Techstream Health Check and attach diagnostic report
Gheck for and perform outstanding SSCs

Road Test
Gold engine operation performs properly
‘Throtie operates properly during cold start
Vehicle operates properly during warm-up conditions
Engine performs properly during operating temperature
Engine reaches normal operating temperature
Engine fan(s) operate properly

pedal free play and travel within specifications
No abnormal vibrations and noises duing brake applications
ABS operates properly (va Techstream Health Check)
Parking brake operates properly and within specification
Seat belt material condition

[m]

H

damage
ako systom contains all needed equipment (shim it,

pins, rattie Glps, etc)

Brake rotorsrums witin specifcations with 10 abnormel

rooving an

Exhaust sys'sm is Dveﬂew secured with no leaks

Engine/transmission mounts operate property with no signs of wear

Drivefaxle shafts operate property with no damage

GV joints/boots operate properly with no signs of wear

Inspect engine for fuel, oi, coolant or other fluid leaks

Inspect transmission case and pan for leaks

Differentialfuid level correct with no leaks

00 00 0oooo§f
oo oo oooooff

Boo~wooaswn
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L8R8 s

Transmission/olutch operates smoothly Emissions & State Inspection

Perform emissions test and/or state inspection, if required

Under Hood

Drive belts and hoses free of oracks and damage

‘Confirm under-hood labels and decals

A fiterin good condition

Battery in good condtion with vo\(age between 125 and 12.7

Perform battery check with Midtron

Battery posts and cables free o conosen and damage

Battery properly sized and secure

‘Charging system operating properly and within specification

Engine coolant level within specification

‘Goolant specific gravty to -31° Fahrenheit

Change engine oil and fiter

Check for evidence of ol gel

Ol brake, clutch, transmission, transfer case, power steering
and washer fluid at proper levels

Under-hood fiids clear and uncontaminated

a terper
somatc ransmision cpertesproperycuing operaing tamperats
Steering has normal feel in lockcto-lock tuming
Steering wheel centered in stragh line driving
Vehicle tracks and dives siraight on level surface
it and telescopic steering mechanism operates properly
Front windshield wier operates property in all modes.

2 Rear windshield wiper operates properly n al modes
Windshield washer flic sprays properly
Wiper blades clear glass properly
Wipers retur o correct position when off
Speedometer functions properly
Odometer applcation registers mileage in every mode
Crise control operates properly
Heater operates properly
A/G operates properly
No abrormal noise or vioration ffom engine
No excessive wind or road noise
No abrormal te vibration/steering wheel shimry during 0 test
No abnormal squeaks/atties within the inerior of the veficle
Frame, Structure & Underbody
Frame/Unibody condition
Panel aignment and it
Lower body and underbody cor

Suspension relted items for wsav/\eaks and proper performance

2223523323889 §

a‘

Functional & Walkaround
ranty/Maintenance Manuals in glove box
Fuel gauge operational
Battery voltage gauge operational
Engine temperature gauge operational
Hon operates properly
itbag(s) present with no evidence of deployment
Headights are properly aligned

00000 0000000000D000000000000D000000000 DDD??
00000 000000000000000000000000000000000 DDD;%

Inspect struts/shocks for leaks High and low beams operate properly

Antennals present and mm:nnnal
Clock operates properly

12v ACC power oullet operates properly

Ashtrays (if equipped) are present and operate properly
Headiner,sun vsors, desh pad; uphostery, consae,

cup holders, trim panels and carpet are in place, in good
Gondiion and opem(e ‘properly

properl secured and not stacked on op of anothr flor mt
Doors open and close properly

Door locks, including chid safety locks, operate properly

Measter key s present
Theft deterrent system operates properly
Seat adjustments and seat heater(s) operate properly
Memory seat control operates properly
Headrests function properly
Defogger indicator light operates properly
Rear defogger operales properly

7 Lu

Luggage compartment is clean, free of debris, no stains
Hood and luggage compartment latches operate properly
Emergency trunk release operales properly

Fuel door release operates propery

Spare fire's cover appearance and condtion

Spare tire present

‘Spare fire has correct air pressure and a minimum of 5/32"
tread remaining

No signs of damage to spare tire

Spare fie and storage areas are clean

Spare tie s securely fastened

Jack and tools are correct, present and secured
‘Acceptable aftermarket tems checked

Removal of unacceptable aftermarket items

tailing and Appearance Repai
ng Standards and Proce Notes For Addition:

Exterior Appearance
Body surface condition

Exterior is washed, clean and free of water spots

Pint s free of swir marks and has an even, high luster
Paint is free of removable scratches

Paint is free of wax residue

‘Wneels/wheel covers are clean

Wheel wells are clean

Tires are clean and properly dressed

Engine Compartment
Compartment is clean

Under-hood heat insulator pad is clean

Engine and compartment are properly dressed

H

oo

00000 000

a

143  Interior is free of

146 Ashtrays and lighter are clean (it equippec)

Lane Keep Assist operates properly
" . »

11 Touch Tracer display operates properly

Interior Appearance

Dash and \mms o coan and properly dressed
Al crevices are clean

Door jambs are clean
Glove box and console compartments are clean
Cabin air fiter condition
arpets,floor mats (f equipped) and headliner are free of stans
Free of odor, including heavy fragrance
Glass s clean and free of streaks
Exterior Repairs
Body s free of all dents
Body s reasonably free of dings
Paint is reasonably free of soratches and chips
Veicle i free of improper paint repirs or mismatched color
Glass is free of improper repairs
Bumpers are free of cuts, gouges and mismatched paint
Interior Repairs
I lthr, iy, plstc, corot ot sufacesare oo
it ighis oo datiend
No evidence of previous improper mcsnm rspa"s ]
Additional Inspection Items (Where Applical
*Fade-away” dome light operates properly

] o o o 3

9
Convertble top lockout function operates property
Radio security codes cleared

‘Transfer case smoothly switches from 2WD to 4WD and back
from 4WD to 2WD

“Truck bed s in good condition
Truck bed-iner is in good condition and secured
Tailgate operates properly

Backup camera operates properly

Bluetooth® searches for signal

SOS (Safety Connect) light luminates green

Cruise G
Inteligent Parking Assist operates properly

Hybrid Components
Hybrid battery
Battery control modle (battery voltage sensor)
Hybrid power management control modle.
Electric motor/generator operates propery
ECVT operates smoothly and properly
Power inverter operates propery
Inverter coolant level
EV/Eco/Power modes operate properly
Check transaxle “park” mechanism
Multi-information display operates properly

Hill Start Assist Control operates properly
Remote air conditioning system (i equipped) operates properly
lar poy system (if

Required Technician Signature
5 S

a

od

Toyota Trained Technician Date
Required Manager Signature

0031000104

Service Manager Date

Used Gar Manager Date

Required Customer Signature
e
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