
CarCash at a Glance 
Vehicle Protection Plans. 
If you need us, we are  
here for you.

E v e r y  C a r  
D e s e r v e s  a  
H a p p y  O w n e r

www.carcash.com



Welcome to CarCash  
Powered by EchoPark.

We love cars. And our passion shines  
through in everything we do. Whether  
you’re looking for a pre-owned vehicle  
or selling your current one, we make  
buying and selling a car faster, easier  
and friendlier. Why? Because that’s the  
way it should be done.

Every Car Deserves 
a Happy Owner.



Smiles Guaranteed.
We have hundreds of great pre-owned vehicles for you 
to choose from.  We primarily source our vehicles from 
customer trade-ins and street purchases providing you  
with great choices and low prices.

Peace of Mind.
Each vehicle we sell passes a 190 point inspection. 
All vehicles include a 30 day, 1000 mile powertrain  
limited warranty.

Simply Sell It.
When you are ready to sell your current vehicle, CarCash 
Powered by EchoPark is here for you. We will walk you 
through a step by step process, on-lineor in person.  
The appraisal value is good for 14 days or 500 miles,  
whichever comes first.*

*�Vehicle must be in substantially the same condition  
as when it was originally appraised.



Vehicle  
Protection Plans*

* Coverage level availability may be limited based on the  
age, mileage, make and model of your vehicle. Deductible  
may apply.

Platinum Service Contract
Road Hazard Tire and Wheel
Total Loss Protection



  
*See service contract for additional details.

Platinum
Service Contract
Vehicle Protection Plan

It’s no surprise that most major repairs are needed after 
the original factory warranty has expired, which means  
you will have to deal with all the inconvenience, time, 
energy and expense of those repairs. You can purchase a 
Platinum Service Contract on virtually all of our vehicles 
with up to 120,000 miles. The Platinum Service Contract 
begins on the purchase date and expires according to the 
term and mileage selected, whichever occurs first, and may 
include a deductible depending on the option selected. 
You can select from a national network of over 6,000 
authorized service centers or any licensed repair facility  
in the U.S. or Canada.

Platinum expands to cover many assemblies of your vehicle, 
giving you the “Ultimate Peace of Mind” protection. Certain 
restrictions, limitations and/or exclusions may apply.*

PLATINUM IS EXCLUSIONARY COVERAGE:This means 
it covers your vehicle’s assemblies unless listed under the 
Exclusions section of the Platinum Service Contract.

PLATINUM EXCLUSIONS: 
Brake linings, brake drums and rotors, disc brake pads, 
standard manual transmission clutch friction disc, pressure 
plate, pilot bearing, throw-out bearing and arm, air bags, 
solar powered devices, hinges, glass, lenses, sealed beams, 
body parts and/or panels, weather stripping, trim, moldings, 
door handles, lock cylinders, tires, wheels, all batteries 
except Hybrid/EV/Hydrogen High Voltage batteries as listed 
under Silver Coverage, light bulbs, upholstery, paint, bright 
metal, freeze plugs, filters, heater and radiator hoses, 
exhaust system, catalytic converter, shock absorbers, 
constant velocity joint boots, steering and suspension  
joint boots, work such as front-end alignment or wheel 
balancing (except when required in conjunction with a 
mechanical breakdown), safety restraint systems, audio/
security or other systems not factory installed, cellular 
phones, radar detectors, appliances, or vinyl and 
convertible tops.

THE MORE YOU DRIVE, THE MORE 
MAJOR REPAIRS YOU’LL NEED. 
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YOU DECIDE!

ADDITIONAL INFORMATION:

This optional Platinum Service Contract will not pay or 
reimburse for mechanical breakdowns caused by misuse, 
abuse, negligence (including the negligence of any repair 
facility), improper towing, lack of maintenance of the 
failed covered part, contamination, overheating, lack of 
coolant or lubricants, lack of oil viscosity, sludge, restricted 
oil flow, salt, rust and rust damage, environmental 
damage, chemicals, or a buildup of carbon. 
 
No payment or reimbursement for burnt valves, worn or 
carbon fouled piston rings, the correction of oil consumption, 
or any repairs for reduction in engine efficiency that must 
be performed on your vehicle. See service contract for 
complete details.  

TOLL-FREE CLAIMS SERVICE

Our representatives will provide you with claims service, 
authorization and access to anauthorized repair facility 
near you. Just call 800.327.5172.

NATIONAL COVERAGE:

Enjoy peace of mind with a Platinum Service Contract, 
knowing that you are covered anywhere in the U.S., its 
territories or possessions, or Canada.

DIRECT PAYMENT:

Participating dealers can be paid directly for 
authorized repairs. You do not have to pay 
and wait for reimbursement. 

Based on actual claims data



*S�ee service contract for additional details. 

Rental Car Coverage Reimbursement up to$35 per 
day for up to 10 days per covered 
mechanical breakdown.

Towing Coverage Reimbursement up to $75 in  
towing charges per covered  
mechanical breakdown.

Travel Coverage If you’re more than 100 miles 
from home when you experience 
a covered mechanical breakdown, 
payment of up to $100 per day, up 
to $500 per occurrence, for food 
and lodging.

Fluids Coverage Replacement of necessary fluids, 
oils, greases, lubricants, and 
approved air conditioner gases 
needed in conjunction with a  
covered repair.

Improved Resale Each plan is fully transferable to a 
susbsequent owner, making your 
car more appealing to potential 
buyers.

Financing The cost of the selected plan can 
be included in the financing of your 
vehicle.

Over 6,000 Service  
Centers Nationwide

Receive service at greater than
6,000 authorized service centers 
or any licensed repair facility in the 
U.S. or Canada.

Platinum Service Contract comes with the following 
additional features to keep you moving:

Plan 
Features*



ADDITIONAL INFORMATION

This information is intended to provide only an outline of  
the types of coverages, exclusions and limitations of the  
Road Hazard Tire Contract just described and should not  
be relied upon when purchasing this contract. For exact 
coverages, exclusions and limitations, please review the 
contract itself. The Plan is optional and expires according  
to the contract term selected or when the tire tread depth 
reaches 2/32nds of an inch, whichever occurs first. Coverage  
is limited to the original set of tires on the vehicle at the time  
of purchase and new replacement tires. This contract is 
transferable to another owner but not to another vehicle.

Tires and Wheels

Road Hazard Tire & Wheel Protection Plan repairs or  
replaces tires damaged by Road Hazards, which include  
debris on the road surface or road surface conditions such 
as potholes, cracks and breaks.

Provides for the replacement of wheels only when or if the 
wheel cannot be balanced, will not hold air, or the damage 
has affected the structural integrity of the wheel.

Cosmetic and structural damage to tires and wheels  
caused by collisions with curbs or abnormal wear and  
tear are not covered.

Any tire and/or wheel failure caused by accidents, theft, 
vandalism, misuse, negligence is also not covered.

Plan Features

No per occurence limit for each tire and wheel; $5,000 
lifetime maximum for the duration of the contract. 

OPTIONAL TOWING/ROADSIDE ASSISTANCE

If this option is selected, in addition to the benefits 
provided under the Road Hazard Tire & Wheel Protection 
Plan, you will receive:

�• �Up to $50 per occurrence, for towing and/or roadside 
assistance expenses incurred in connection with a 
covered tire and/or wheel.

Road Hazard 
Tire and Wheel Protection



It’s called the “gap”. It’s the difference between the  
Amount Owed on your Retail Installment Sales Contract/
Lease Agreement and the Actual Cash Value of your vehicle  
at the time of a Total Loss. The Amount Owed does not include 
missed payments, payment extensions, deferred payments, 
accrued interest, late fees, disposition fees, penalty fees, 
early termination fees or finance charges incurred after the 
date of loss. Also, if the insurance company valuation used 
to calculate the Actual Cash Value is less than 90% of the 
NADA value of your vehicle, the NADA value will be used 
in determining the “gap” amount (which means a smaller 
amount may be waived). 

If your car is determined to be a Total Loss, this “gap” could 
translate into thousands of dollars that you would still owe 
after the settlement from the auto insurance company. The 
Plan excludes total loss claims denied by your automobile 
insurance company. This is an optional waiver product and  
is not required for you to obtain financing for the purchase or 
lease of a vehicle.

TWO OPTIONS

GAP+
Gap does not pay your insurance deductible.

GAP Plus (GPP)+
Gap Plus (GPP) pays your auto insurance deductible up to 
a maximum of $1,000. It is included in the calculation to 
determine the Gap amount.

+Both options may not be available in all states.

Total Loss 
Protection Plan $15,025*

AMOUNT OWED

$3,520
Gap
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RETAIL/LEASE CONTRACT TERM
(For illustrative purposes only. 
Your circumstances may vary.)

$11,505
ACTUAL CASH VALUE

For example:

(“Gap” Amount)$3,520

$15,025 (Amount Owed at Date of Loss)*

-$11,505 (Actual Cash Value = $10,404 Sum of Insurance Settlement   
                                +1,101 Adjustment to 90% of NADA)

* This amount will be reduced by amounts owed due to missed 
payments, over financing, penalties, interest, etc. added to  
your Retail Installment Sales Contract/Lease Agreement.

How It Works

(Source: Actual Claim Data)

ADDITIONAL INFORMATION

Claims must be submitted within 90 days of auto  
insurance company settlement or date of loss if no 
insurance exists. Upon refinancing, the contract will 
terminate. A refund will be made within 90 days only  
upon written request by the customer. 

This information is intended to provide only an outline 
of the terms and conditions of the Total Loss Protection 
Plan described in this brochure and should not be relied 
upon at the time of purchase or lease of your vehicle. For 
exact terms and conditions, please review the Total Loss 
Protection contract itself.

Ask your salesperson or Finance Manager for the Total Loss 
Protection/GAP option you prefer.
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Platinum Service Contract and Road Hazard 
Tire and Wheel Contract Administered by:
Fidelity Warranty Services, Inc. 
500 Jim Moran Boulevard 
Deerfield Beach, FL 33442

Florida License #60026

Total Loss Protection administered by:  
Jim Moran & Associates, Inc.
500 Jim Moran Boulevard
Deerfield Beach, FL 33442

© Copyright 2018. Jim Moran & Associates, Inc.
 All rights reserved.

CS11066    05/2018 143653




